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[bookmark: _Hlk130206267]Job Title: Temporary Team Leader (This is a temporary post for 6 months initially with the view to become permanent)
Location: Rochdale
Pay Scale: TBA
Responsible To: GP Care Services Ltd
Immediate Supervisor: Senior Team Leader 
Hours of Duty: Part Time (36 hours) - to be worked 3 days out of 7, Monday to Sunday as per the rota, including weekends and bank holidays. 










Purpose and Objectives of the Role:
· To support and assist the Residential Manager and Senior Team Leader to ensure the delivery of high-quality care in accordance with the requirements of the National Care Standards Commission, Care Quality Commission and organisational policies and procedures
· To take responsibility of the facility in the absence of the Residential Manager and Senior Team leader
· To assist in the provision of a caring environment which encourages and enables service users/residents to maximise skills and retain their independence for as long as possible
Principal Duties:
1. To oversee the day to day running of the shift.
1. Ensure that the Statutory Requirements, policies and procedures are carried out efficiently, effectively, equitably and economically
1. Perform his or her duties in accordance with Government Equal Opportunity and Equality and Diversity Policies
1. Ensure that GP Care Services commitment to public services and care for all customers is provided
1. Responsible to report any concerns and feedback to Senior Team Leader/Residential Manager regarding staff performance and including any incidents, comments or complaints.
1. To administer, record, and ensure the safe keeping of medication in line with policies and procedures.
· To be involved in the implementation and supervision of activities relevant to the needs of the service users.
· To encourage and motivate service users to take part in activities having regard to their right of choice and wellbeing.
· To assist in the identification of risk and work in accordance with risk assessments.
· To maintain accurate written records in respect of Residents.
· To carry out return to work interviews, supervisions and annual appraisals when required.
· To undertake training as deemed relevant to the post particularly NVQ based training and to put new learning into practice.
· To work to agreed standards of service at all times and in accordance with all relevant policies and procedures.
· To be responsible for the safe storage and maintenance of equipment/resources and the care/hygiene of such resources.
· To work as part of a multi-disciplinary team ensuring good communication between colleagues and a flexible approach to work undertaken.

Secondary Duties:
· To assist the senior managers in the development and implementation of effective quality assurance systems
· To assist the senior managers in ensuring the environment is clean, comfortable, safe and secure
· To promote good working relationships within the team
· To be involved in activities outside of the facility
· To undertake duties of a domestic nature to ensure the smooth, safe and hygienic operations of the catering facilities
· To undertake such other duties and responsibilities of an equivalent nature as may be determined by senior management

Person Specification 

Essential Requirements:
· To have substantial experience of those living with dementia or challenging behaviour
· NVQ level 2/3 in the care sector
· Experience of leading, supporting and managing staff within a care setting
· To have the ability to work on your own initiative to problem solve and make appropriate decisions in the absence of a senior manager
· The ability to manage your own time and prioritise workloads
· The ability to maintain clear, accurate written records in relation to residents
· To be numerate and competent in the handling of residents’ monies and can maintain accurate records
· Knowledge of administering medications
· To assist in the formulation of care plans and risk assessments
· Be able to assist in the moving and handling of people
· To respond positively to changes in the service and working practices
· Willingness to participate in staff training relevant to the post
· Professionally communicate effectively both face to face and in writing
· To maintain a clean and tidy appearance and to dress appropriately having regard for the nature of the work and your own health and safety and that of service users and visitors to the facility
· To respond in a polite and courteous way to enquiries, compliments and complaints from service users, residents, visitors and other members of the public

Post Holder Signature:
Date:
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